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April 17, 2019Facility Name: Falls County Jail

William T. Phariss - TCJS Inspector

General. A complaint received by the commission concerning facilities under the

commission's purview or the commission and/or its procedures or functions shall be

investigated and resolved according to commission internal policies and procedures. All

inspection reports, plan reviews and bills for services issued by the commission shall provide

instructions for directing complaints to the commission regarding commission functions and

procedures. 

During a review of complaints, it was determined that Falls County is not responding to 

complaints received by the Commission in a timely manner. Complaint #1 was emailed 

to the Sheriff and Jail Administrator on 12/28/2018. Complaint #2 was emailed to the 

Sheriff and Jail Administrator on 2/1/2019. Complaint #3 was emailed to the Sheriff and 

Jail Administrator on 3/29/2019. Due to the lack of initial or follow-up response, the 

complaints remained unresolved as of 4/17/2019.


